
Health Communications 
Short Course
May 28, 2025

Storytelling to Improve Public Health



Please note that we are recording today’s session to 
share with anyone who misses it and for future uses of 
mini-presentations.

Icebreaker: 
If you could write a book about public health right 
now, what would be the title?

Welcome!
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1. Welcome & Overview
2. Mini-Presentations
3. Q&A, Sharing & Discussion
4. Resources & Closing Circle

Individual Session Structure

Please feel free to 
use the chat and 

come off of mute to 
share thoughts, 

questions, and ideas!

Please keep your camera on as much as you can 
and engage through the chat and verbally.



Please keep your camera on as much as you can 
and engage through the chat and verbally.

What to Expect in This Session:
- Communicate about public health across sectors
- Integrate asset-based framing and storytelling into communication 

efforts, including data visualization
- Increase public health visibility in news media

Today’s Overview: Campaigns & Materials





Bethany Milford (she/her)

Bethany is a Strategic Initiatives Program 
Manager with the North Carolina Public Health 
Collaboration. Bethany brings a strong health 
communications background having worked in 
health care agency settings, where she focused 
on translating science into compelling content 
for communication campaigns, disease 
awareness initiatives and patient advocacy 
programs. She also served on the North Carolina 
Division of Public Health COVID response team, 
and supported the Division with key initiatives, 
including the rollout of the AA program and 
workforce development.

bmilford@ncapha.org 

mailto:bmilford@ncapha.org


Please keep your camera on as much as you can 
and engage through the chat and verbally.

What to Expect in This Session:
- Communicate about public health across sectors
- Integrate asset-based framing and storytelling into communication 

efforts, including data visualization
- Increase public health visibility in news and additional media

Today: Storytelling to Improve Public Health

















Scott Proescholdbell (he/him)

Scott leads the Injury Epidemiology, Surveillance and 
Informatics Unit at the NC Division of Public Health 
where he is the Principal Investigator (PI) or Co-PI of the 
NC Violent Death Reporting System (NC-VDRS) and the 
NC Overdose Data to Action (NC-OD2A-S) CDC 
cooperative agreements. He has an Adjunct Faculty 
appointment with the Department of Epidemiology at 
UNC Gilling’s School of Global Public Health at UNC. 
Providing leadership and institutional capacity for 
developing data driven, evidence-based public health 
program practice.

scott.proescholdbell@dhhs.nc.gov 

mailto:scott.proescholdbell@dhhs.nc.gov
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Telling our story. Injury 
and Violence as Public 
Health Issue
Division of Public Health
Injury and Violence Prevention Branch
Injury Epi, Surv and Informatics (ESI) Unit
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Injury & Violence are Public Health Issues



Dashboards- scan now!

NC Overdose 
Epidemic Data

Alcohol Use & Harms 

https://www.dph.ncdhhs.gov/programs/chronic-disease-and-injury/injury-and-violence-prevention-branch/north-carolina-overdose-epidemic-data
https://www.dph.ncdhhs.gov/programs/chronic-disease-and-injury/injury-and-violence-prevention-branch/north-carolina-overdose-epidemic-data
https://injuryfreenc.dph.ncdhhs.gov/DataSurveillance/alcohol.htm
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Injury Epidemiology, Surveillance & Informatics 
(ESI) Unit -- Mission and Core Functions
•Monitor the Injury Landscape

•Assure and Improve Data Quality

•Expand Injury Surveillance

•Disseminate Data

•Share and Act for Injury Prevention

•Assess and Act for Equity



ESI..transforming data to impact. Connecting the dots 
from injury events to prevention



Injury 
Epidemiology, 
Surveillance & 
Informatics 
(ESI) Unit
  … from Tiny to 
Small But Mighty!

2010 – 4 FTE
2025 – 21 FTE, 
Temps, Fellows, 
Interns/Residents

ESI

Data
Presentations 

& 
Publications

Credible 
Data 

Source

Core 
Topics

Emerging 
Topics

Partnersh
ips

• SCHS
• OCME
• DHHS
• Law 

Enforcement

• Cannabis
• Falls
• Behavioral Health               

& Mental Health

• Overdose & 
Substance Use

• Alcohol
• Firearms
• Homicide/Suicide

• Governor
• Attorney General
• GA
• Media

• Local
• State
• National

• Collection/Abstraction
• Analyses
• Dissemination & Action



Injury Epi, Surv, Inform Team



•UNC-Injury Prevention Research 
Center (IPRC)

•NC DETECT
•State Center Health Statistics 
(SCHS)

•Office of Chief Medical 
Examiner(OCME)/OEMS

•Epi/Women’s & Child’s
•Local Health Dept

ESI Core External Partners
• NC Child Fatality Task Force 
(CFTF)

• Safe Kids NC

• Safe States (national)

• CSTE (state/local epis)

• CDC-Center for Injury

• States

• State Offices (DHHS, DOJ, Gov)



Injury and 
Violence Data



Cause of Death Total Deaths Average Years of Life Lost *
Total Years 

of Life Lost *

Heart Disease 21,305 2.2 46,205

Cancer 20,927 2.4 49,850

Injury 11,814 18.4 216,985

Stroke 6,181 1.3 8,118

Chronic Lower Respiratory Diseases 
(Asthma, COPD)

5,242 1.2 6,372

Alzheimer's disease 4,042 0.1 212

Diabetes Mellitus 3,448 3.5 12,065

COVID-19 1,716 1.3 2,343

Chronic Liver Disease 1,716 6.9 11,849

Hypertension 1,151 2.1 2,430

Total Deaths (all causes) 107,820 4.5 489,516

Chronic Disease Deaths 66,281 2.1 141,695

* Based on deaths that occurred prior to age 65
Source: NC State Center for Health Statistics, Vital Statistics-Deaths, 2023
Analysis by SCHS

Leading Causes of Chronic Disease and Injury 
Death and Years of Life Lost: NC, 2023
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Leading Causes of Injury Death: NC Residents, 2023

Limited to NC Residents occurring in NC
Source: NC State Center for Health Statistics, Vital Statistics Deaths (2023)
Analysis by the NC-DPH, Injury and Violence Prevention Branch, Injury Epidemiology, Surveillance and Informatics (ESI) Unit

Total Deaths = 11,705

Unintentional Poisoning

Unintentional Falls

Unintentional MVT Crashes

Suicide/Self-Harm

Homicide/Assault
Unintentional Suffocation

Unintentional Fire/Burns
Unintentional 
Drowning/Submersion

Unintentional                   9,024
Homicides/Assault            951
Suicides/self-inflicted 1,614
Legal Interventions              24
Undetermined                      123



Data Requests and 
Presentations



https://app.powerbigov.us/groups/me/reports/f0a4bb97-db33-4933-97ab-fe0b9c690a5f/?pbi_source=PowerPoint




NCMJ Special Issue 
on Firearm Injury 
prevention and safety

• Guest Editors- 
Proescholdbell/Dr. Steve 
Marshall

• 15 articles including Cooper, 
Tilson, Kinsley and Buffaloe, 
plus subject matter experts

• Partnership UNC Injury 
Prevention Research Center 
(IPRC)

• Articles highlighting data from 
NC-VDRS, NC-FASTER, and 
work of IVPB and ESI 



Linkedin (social media)
www.linkedin.com/in/scott-proescholdbell



Questions?
Scott Proescholdbell, MPH

Scott.Proescholdbell@dhhs.nc.gov

Join Our Listserv!
Sara.J.Smith@dhhs.nc.gov

mailto:Scott.Proescholdbell@dhhs.nc.gov
mailto:sara.j.smith@dhhs.nc.gov


Working with News Media

Ameena Batada

Asheville-Citizen Times



Ameena Batada

● Share health information to influence health behaviors
● Remind public about public health resources
● Build trust in public health
● Others?

Why Work with News Media?



Ameena Batada

● Share health information to influence behavior change
● Remind public of resources
● Build trust in public health
● Others?

Why Work with News Media?

Working with the 
news media involves 

storytelling.



Make Your Own News

Working with News Media

https://www.robesonian.com/news/320139/robeson-county-department-of-public-health-awarded-eaccreditation


Make Your Own News

Working with News Media

Peg to Current Events

https://www.robesonian.com/news/320139/robeson-county-department-of-public-health-awarded-eaccreditation


Ameena Batada

Common News Media Advocacy Approaches



Graphics from nounproject.com

5 Tips
1. Connect and build relationships with journalists.

2. Make it local.

3. In interviews, “hook”, “bridge”, and “flag”.

4. Remember: Personal Stories and Structural Solutions.

5. Use Asset-based Language.

Telling Your (Public Health) Story in the News 



Resources

https://us02web.zoom.us/webinar/register/1517471576166/WN_Bz9deUIaR06yXXqs8y6CAw?utm_campaign=Newsletter&utm_medium=email&_hsenc=p2ANqtz-8EOoiUrK0C2-4JFA7WhlbanuSbFW0fYEJQyEGLvn96GYXxRT6sL8y6uOSqwSCPy8p2DNgCtKMEUGT8CIn_F8cmSwd3lg&_hsmi=362846705&utm_source=PHCC%20Email#/registration
https://www.naccho.org/communications/stories-from-the-field/storytelling-101
https://www.astho.org/4900c0/globalassets/resources/media-relations-toolkit-for-health-departments-1.pdf


Q&A
Discussion



Resources & 
Opportunities to Engage



Martha Anne Sperandio, NC Institute for Public Health
masperandio@unc.edu

Join us 12:30-2 PM on June 2nd for the kick-off of the 
NC Collaborative Communication Network!
Fill out the link in the chat to connect to register for our kickoff.

Your participation helps build a stronger, more connected public health 
infrastructure across our state.

Opportunities to Engage



Closing

Please complete our evaluation survey to finalize 
your participation in the course.


